creating the
future together

working with your community

allow us
to introduce
ourselves
At the Banks Group we provide
solutions that help meet our
society’s demand for energy
and property development in
a sustainable and considerate
way. This brochure is your guide
to who we are, how we work
and what we stand for.
As the population of our country continues to
grow, we need to find ways to meet current and
future challenges affecting our society, economy
and environment. This will require the development
of land for renewable energy generation, housing,
employment, mineral extraction or recreational
facilities.
We believe that where land is to be developed, 		
it should be done in a way that benefits us all –
and that includes economic, educational, social
and environmental benefits.
That’s why a really important part of 		
every Banks development is you.

2

Get in touch, and find out what we can do for you. Call: 0844 209 1515 | Email: enquiries@banksgroup.co.uk | Click: banksgroup.co.uk

www.banksgroup.co.uk

3

get involved,
influence the project,
let your community
enjoy the benefits

CASE STUDY

Northumberlandia:
from mining
landscape to 		
cultural landmark
We wanted to provide a positive lasting legacy
for the area around our Shotton Surface Mine,
alongside the significant employment and
economic contributions made by the mine itself.
The result – the product of an investment of
£3m by ourselves and landowner The Blagdon
Estate – is Northumberlandia. The world’s largest
human landform sculpture, it was designed by
world-renowned artist Charles Jencks to be an
iconic gateway to Northumberland and forms
the centrepiece of a 47 acre public park, which
is managed by the Land Trust for the use and
enjoyment of local people and visitors to the
region.

“ I thought 					

By getting involved from the very beginning, talking
to us, asking questions and sharing your thoughts,
you can help to shape the project, to ensure that your
views are considered and the development can bring
the benefits your community would most like to see.
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Northumberlandia 		
sensational. It must 		
add hugely to the 		
appeal of the county.”

JAMES BERRESFORD
Chief Executive, Visit England
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Be part of the team
Our mission is to grow our business by continuously
improving our environmental performance, by using
sustainable practices and building and sustaining good
relationships with our stakeholders. Every project is a partnership
effort, and the more you put in, the more you’ll get out. That’s
why we assign a dedicated member of the community team
who will be your personal point of contact for the duration of
the development. He or she will keep you involved through
public exhibitions, newsletters and news releases. Where
appropriate, they’ll host regular meetings and community
panels for you to voice your opinions and share ideas, and
keep you updated about how your feedback is influencing
the development proposal.

Development with care
Development with care is at the heart
of our way of working, and it’s proven in
every project by actions, more so than
words. Respect and consideration for
your environment, your community and
our customers, employees and suppliers
are at the centre of everything we do.
We recognise that our developments provide an opportunity to
make changes to your environment, society and economy, and it’s
our responsibility to make sure these changes are as beneficial as
possible. We pride ourselves on developing high quality, sustainable
projects and not only comply with but strive to exceed regulatory
requirements.
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“ Banks worked hard

to keep the Marr Wind 		
Farm Liaison Committee 		
very well informed. The 		
construction process 			
was handled sensitively, 		
carefully, neatly and with
consideration for its 			
impact on the local
area.”

COUNCILLOR TRACEY ELLIOTT

www.banksgroup.co.uk
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what’s in it for
your community?

How can we help?
Working in partnership, we can help your community to identify
your priorities for improving your local area and to explain how our
developments can support important local initiatives. This could involve
physical benefits such as new amenities or improvements to community
buildings, community renewable energy projects, biodiversity projects,
club or sporting facilities. Alternatively it could mean support to improve
employment opportunities, skills and training, for example through the
provision of apprenticeships and workplace learning.
It’s your community, so it’s your call.

CASE STUDY

Disabled, enabled
Teesside-based people with disabilities can now enjoy the freedom of being out
on the water thanks to a £5,500 grant from the Banks Community Fund. The
grant enabled the Tees Wheelyboat Club, based in Stockton-on-Tees near our
Bowesfield property development, to purchase a wheelchair-accessible boat,
which now operates from the River Tees Water Sports Centre. Fitted with a
hinged bow door that allows easy and safe ‘roll on, roll off’ access for wheelchair
users and other disabled people, the boat has proved a resounding success.

“ It opens up a whole new aspect of

independence… it’s just fantastic.”

SUSIE BENNETT
Wheelyboat user

We believe that if we are proposing a development
in your area, then your community should also benefit.
And that goes far beyond the obvious benefits, be they
clean, green energy, high quality, sustainable property
development or providing valuable energy for the 		
nation from our surface coal mines.
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social benefits

“ How refreshing it is

Forward thinking funding

Through the Banks Community Fund, we provide financial
support for community causes in the locality of our sites.
So far, this has made life more enjoyable for a wide variety
of organisations including scout and guide groups, sports
teams, dance clubs, elderly people’s clubs, schools and
playgroups. With your ideas and involvement, it has the
potential to do even more good.
Access to this fund is available as soon as we come forward with a proposed
project in your area. Please see www.bankscommunityfund.org.uk or call
0191 384 5460 for more information and to see if your group is eligible to apply.

BELOW: New pole vault stands were purchased with a grant

CASE STUDY

Helping
communities blossom
Residents of Haughton near Darlington now have a
beautiful new memorial garden where they can remember
loved ones, take time to reflect or simply enjoy sitting
quietly within uplifting surroundings. The garden was
created by the village’s residents association with the aid
of a £7,000 grant from our community fund. Once our
nearby Moor House Wind Farm is fully operational, a new
community benefits fund will be made available, offering
£375,000 worth of funding for local community groups,
environmental and voluntary projects over the next 25
years and providing further tangible long-term benefits
from our presence in the neighbourhood.

“ We are extremely 		

grateful for the support
we’ve had from Banks –
their contribution will 		
make a real difference
to the garden for 		
decades to come.”

to see communities 		
praising would-be 		
developers. Clearly, 		
Banks Mining has 		
adopted the right
approach to its plans 		
for a surface mine 		
near Widdrington 			
Station.”
MORPETH HERALD

CASE STUDY

Positive action,
positive reactions
Listening to your views is extremely important
to us. As with all our developments, we have
worked very closely with the local community
while shaping our proposal for our Ferneybeds
surface mine in Northumberland.
Acting on feedback gathered at regular public
workshops, we revised our initial plans for the
scheme, reducing the project duration from five
to three years and moving access routes and
compound buildings to make them sit better
in their surroundings.
The response from the community has been
overwhelmingly positive, with several residents
voicing their support in the local press for the
40 jobs and £75,000 worth of community
funding that the proposed mine would bring.

DENISE PARKIN
Chair, Haughton Residents’ Association
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economic
benefits
Wherever possible, we invite local suppliers
to tender for work on our projects, boosting
the local economy and creating wealth and
job opportunities for local companies ranging
from construction firms and plant and
machinery contractors to providers of catering,
accommodation, security, fencing and electrical
services. If you’d like your company to get
involved, we’d like to hear from you.

CASE STUDY
We invited businesses from across the Scottish Borders to register
their interest in bidding for contracts worth over £7.1m. At our Meet
the Buyer event, businesses operating in a range of disciplines from
concrete production and cable provision to training and catering came
forward to speak to our team about the benefits of getting involved in
our Quixwood Moor Wind Farm development.

“ This kind of event gives local

construction companies a 		
great chance of winning work
in an ever growing sector.”

FIONA TURNBULL
Building & Construction Industry Forum
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environmental
benefits
The range of projects we are developing allows us to
make changes that benefit you and your environment.
This can be a range of different things such as habitat
planting to benefit local wildlife, new nature reserves
or measures to help alleviate flooding.

CASE STUDY

Getting everyone
on board for wildlife
We’re delighted that our Community Fund has been able to support
the valuable work that Northumberland Wildlife Trust is doing in
South East Northumberland, working with local people to enhance
a number of environmental and biodiversity projects in the area. As
part of the South East Northumberland Sustainable Environments II
(SENSE) project, we have funded improvements to the boardwalk
and pond-dipping platform at Choppington Community Woodland,
which include an extended boardwalk and improved vantage points.

“ It’s great to see the schoolchildren getting 		

excited about walking along the boardwalk for the
first time. I have a feeling the youngsters will be
bringing their families and friends down here to 		
show them the wildlife that pops in all the time.”

ANTHONY JOHNSTON

People and Wildlife Officer, Northumberland Wildlife Trust

These will enable visitors to enjoy more scenic views of the pond and
view the wide variety of wildlife that visits it, from kingfishers and tufted
ducks to the deer that come to drink the water.
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educational
benefits
When we’re working in your area we’ll contact the local
schools, colleges and universities. Our projects often provide a
valuable educational resource and our staff are happy to take
part in lessons, educational visits and research projects.

CASE STUDY

CASE STUDY

Learning, 		
working, earning

Partnership for
apprenticeships

Substantial funding for a new scheme which
will help break down the barriers to finding a
job faced by unemployed people in and around
Guisborough is being put forward as part of the
development of the proposed Bankfield Wind
Farm.

At our surface mines near Cramlington in Northumberland
we have been working with a local college to develop a
bespoke training programme to train apprentice mechanics
and welders. We are one of the largest employers in the
Cramlington area and wanted to continue our commitment
to employing local people by training the next generation of
staff for our sites. This course will train the apprentices to
NVQ Level 3 and will give them a range of skills that will be
useful to them throughout their working lives.

Banks’ workplace learning initiative would
give eligible recipients access to grants of up
to £5,000 to help them overcome the barriers
they face in taking up an offer of work linked
to training.
The initiative would give recipients the chance
to take up an apprenticeship or work-based
learning opportunity, where the employer has
given a minimum of one year’s commitment
to employ, support and train the individual.
Grants could be used to assist individuals in
covering training or transport costs, accessing
specialist equipment, or potentially whatever
else is proving to be an impediment to them
getting into the workplace, and could also
be used to help local small businesses pay
a proportion of their new employee’s salary.

“ The bespoke

programme we have
developed with Banks
is a real advancement in
terms of the specific
development opportunities
it will offer the successful 		
candidates.”

“We’re very proud of our

excellent relationship with
the Banks Group, who
continue to provide great
support to the School,
staff and students.”
DOM FEARON
Senior Lecturer, School of the Built and Natural
Environment at Northumbria University

CASE STUDY

Developing
career prospects
More than 200 Northumbria University students enjoyed a taste
of the opportunities presented by their future careers when we
challenged them to come up with ideas for a redevelopment
scheme for our site in Newcastle’s Ouseburn Valley. The students,
studying for BSc degrees in Planning & Development, Estate
Management, Building Surveying and Quantity Surveying, relished
taking on the different roles that would be involved in a project of
this type, working alongside seasoned industry professionals and
gaining hands-on experience that will stand them in good stead
for the future.

CASE STUDY 											

Digging below the surface

Over a six month period, we worked closely with Coquet Youth Group on a young person’s consultation
strategy. Representatives from the group aged between 14 and 17 were invited to visit our Shotton surface
mine to gain a better understanding of how we operate, and to see how some of our technologies such as
dust suppression and noise reduction units work.
The group was then tasked with creating a young person’s consultation strategy to find out the views
of local young people on surface mining and our proposed Ferneybeds mine. The group responded by
preparing a surface mine display board at St James Calvert Spence College in nearby Amble, which
group members presented to their peers before asking them to complete questionnaires.
The group was then invited to one of our community design workshops to present its findings.

NORTHUMBERLAND COLLEGE
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“I’ve worked closely

with Banks on many
projects… and have a lot
of faith in the way they
work. My experience is
that they listen carefully
to local opinion when
developing their plans.”
COLIN BESWICK MBE

We hope that this brochure has
given you a better idea of what
we’re about. You’ll hopefully
have seen lots of examples of
the social, environmental and
economic benefits that our
projects can bring to an area.
We enjoy working with local people when we are
developing schemes in their area and hope that you 		
will get in touch if you can think of a local group or
initiative that we might be able to support.
We’d love to hear how we can work
together with you and your community.
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Get in touch, and find out what we can do for you.
Call: 0844 209 1515
Email: enquiries@banksgroup.co.uk
Click: banksgroup.co.uk
Follow us: @TheBanksGroup
Watch our videos: youtube.com/TheBanksGroup
Connect with us: linkedin.com/company/banks-group-durham
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Thanks for your time,
it was good to meet you
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